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d. The Student acknowledges they may be required to submit to symptom checking or testing to access and
remain in the residential community.

e. The Student agrees to disclose to the appropriate University medical official immediately upon notification of
a transmissible disease test status (i.e., COVID-19, meningitis, tuberculous, etc.) or contact about high-risk
exposure and instruction to isolate.

f. The Student agrees to comply with University direction requiring isolation.  Isolation may require removal from
assigned Space, Room, building, or campus.  Isolation does not constitute Cancellation of the Agreement.

g. Students are required to comply with all health and safety law, orders, ordinances, policies, regulations, and
guidance adopted by the University or Department as it relates to transmissible diseases.  This guidance may
evolve as circumstances warrant.  University may require the Student to leave University housing in the event the
Student’s continued presence poses a health or safety risk to the housing community.

17. Accessibility: A variety of facilities is available for Students with accessibility needs and other medical
considerations.  Students requesting reasonable accommodations for housing based on an accessibility need or a
medical condition must submit their request for said accommodations in writing to the Department by July 1 for the
fall semester; November 1 for the spring semester; and April 1 for the summer semester(s).  Department staff may
confer with the Office of Student Accessibility Services and/or Student Health Services to determine any reasonable
and appropriate accommodations.  Any information provided to the Department substantiating an accessibility need
or medical condition will be maintained in strict confidence pursuant to Federal and Florida laws.

18. Utilities: The Department is not liable for interruption or failure of utilities such as heating, air conditioning, water,
electricity, internet, etc. The Department reserves the right to assess additional charges and/or Hall Rate during the
Agreement period to offset increased utility and/or other operational costs, provided the Department gives written
notification to the Student at least 30 days prior to any increase in Hall Rate or charges.

19. Damage Liability: The University is not liable for damage to or loss of personal property, failure or interruption of
utilities, or for injury or inconvenience to persons (except to the extent set forth in Florida Statutes, Sec. 768.28)
Students are encouraged to provide their own personal property loss insurance.

20. Department Reservation: The Department reserves the right to make additional and/or modify existing rules and
regulations. The Department agrees to make every reasonable effort to inform Student of any regulation changes or
pertinent policy information

21. Departmental Discretion: The Department may cancel the Agreement or change Student’s Space assignment in
the interest of order, discipline, health, safety, security, maximum utilization of Department facilities and resources,
and/or educational delivery, or for the Student’s failure to pay Hall Rate or charges in a timely manner.

22. Adherence to USF Restrictions and Compliance with USF Regulations: Student agrees to comply with, and
uphold, all University policies, procedures, regulations, as well as all local, state, and federal laws.

23. Provisional Removal for Behavior: Student(s) who have been determined to create an immediate danger,
threat, or disruption to the residential community may be provisionally removed from the Residence Halls until an
investigation and a resolution can occur. Students will remain financially responsible for the Agreement during the
provisional removal.

24. Correspondence: Correspondence from the Department will be emailed to Student at their official University email
account.

III. RATES AND PAYMENT OPTIONS:

1. Residence Hall Rates: Rates are listed on the Department’s website and are subject to change following approval
by the University Board of Trustees. Students receiving Financial Aid will have any outstanding housing charges
deducted from their aid prior to receiving a reimbursement check regardless of their payment option.  The Agreement
is separate from, and not contingent upon, financial aid or scholarship award notification.

2. Living Learning Community Program Charges: Student acknowledges that Living Learning Community Program
Charges are non-refundable and assessed in full by semester to the OASIS account of all Students in a Living-
Learning Community Space for any portion of the semester. These charges are published on the Department’s
website for reference.

3. Student’s Payment Obligation:  The Student acknowledges that Spaces have different Hall Rates. The Hall Rate a
Student will be obligated to pay will depend on the Space assigned to Student. The Student acknowledges that they
will be bound by the Agreement and any change in Rates, fees, or other financial obligation.

4. Unpaid Charges: Any unpaid Hall Rate, Cancellation fee, or other charges accrued under the Agreement may be 
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a. Eligibility: The Student may request a Cancellation of the Agreement if one of the following conditions is met
(documentation will be required and fees may be assessed as more particularly set forth below):

i. The Student has not been assigned a Space;
ii. iThe Student has been assigned a Space but a Cancellation request is submitted in Housing Portal within 48

hours of the timestamp of the assignment;
iii. Non-Enrolled Student:

a. The Student graduates and does not continue in another USF program;
b. The Student receives military order for active duty;
c. The Student has a USF medical withdrawal; or
d. The Student withdraws and is no longer enrolled at USF.

iv. Enrolled Student:
a. The Student participates in an academic program that requires residence outside Hillsborough, Pasco,

or Pinellas county;
b. The Student participates in a USF sponsored and/or approved study abroad program headquartered or

stationed outside of Hillsborough, Pasco, or Pinellas counties;
c. The Student relocates to USF St. Petersburg campus, submits a USF St. Petersburg Housing

Agreement, and is assigned a Space for a Residence Hall located in St. Petersburg; or
d. The Student is newly married during the term of the Agreement.

A Student living in the Village agrees that early cancellation of this Agreement may not be 
permissible.

b. Procedure: Students who meet one of the eligibility requirements as set forth above in Section 2(a) may request
the Cancellation of the Agreement.  The Student must submit a written request via the 2023-24 Student Housing
Cancellation Request Form (available in the  Housing Portal under Requests) indicating which of the conditions
set forth in Section 2(a) applies and provide the required documentation. Requests for Cancellation over the
phone, in-person, or via email will not be accepted.

c. Cancellation Request without Assignment: Any Cancellation request received before an assignment is made
will be approved with no fee.  Please note that the Application Fee will not be refunded.

d. Cancellation Request Due to Graduation:  A Student may request Cancellation of their Agreement and will
not be charged a Cancellation fee provided that the following conditions are met: (1) the Student is no longer
registered for any academic program, degree-seeking or not, at the University; and (2) the Student submits the
request before the priority registration deadline posted on the Office of the Registrar website; and (3) the Student
completes the Room check-out process at the end of the term (semester) in which graduation occurs.  Failure to
properly follow the steps above will result in a fee of $1500.

e. Cancellation Request Due to Non-Enrollment: A Student, who receives an assignment prior to the opening
of the Residence Halls and cancels for non-enrollment, shall be considered a Cancellation for Non-Enrollment
(see Section IV.1.a).  A Student, who receives an assignment and has their courses dropped for any reason after
the opening of the Residence Halls, shall have their Agreement cancelled, be charged a daily pro-rated Hall Rate
plus one half of the remaining Rate on the Agreement. A registration hold will be placed on their record for the
remainder of the Agreement term.

f. Cancellation Request Due to Deferred Admission/Enrollment Status:  A Student, who has received an
assignment and cancels their Application due to an approved deferred enrollment request, may be charged
a Cancellation fee in accordance with Section IV. 3.  If the Student enrolls in the approved term, submits an
Application to live on-campus, and assumes occupancy of the Room, then the Spring portion of the Cancellation
fee will be adjusted on the Student’s OASIS account and the hold lifted. The original Application Fee will not be
applied towards the new Application.

g. Cancellation Request Due to Military Orders:  A Student, who receives lawful orders to report for military
service during the term of the Agreement, shall be permitted to cancel their Agreement without a Cancellation fee
provided that the following conditions are met: (1) the orders were received after the Student was assigned to the
Residence Halls; and (2) the order require the Student to report for duty prior to the end of the semester in which
the order were received.  The Student will be charged a pro-rated Hall Rate for the time of occupancy.

h. Cancellation Request Due to a Medical Withdrawal: The Student must provide a medical withdrawal
that has been accepted and approved by the University to be considered for a Cancellation due to a medical
withdrawal. Medical withdrawal terminates the Agreement for any semesters commencing after the medical
withdrawal date, and the Student will receive a credit for a portion of the Hall Rate for the semester the Student
withdraws for medical reasons, based upon the Student’s move out date.

/housing/
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i. Cancellation Request Due to Campus Change (Tampa/St. Petersburg): Student may submit a request for
Cancellation along with proof of an active Agreement for the equivalent term for the campus to which they are
transferring (destination campus).  Any Student submitting a Cancellation request after the University’s add/drop
period (5:01 p.m. EST of the first Friday of the semester) will be consider for a Cancellation at the start of the
Spring semester.  If the Student is transitioning to a USF residence hall in St. Petersburg in the Spring and moves
out of their current assignment at the end of the Fall term, then the Student shall be released from the Agreement
at the conclusion of the term without penalty when both of the following conditions are met: (1) a current housing
Application and requirements have been submitted to the destination Housing Department within 3 business
days of the approved Cancellation request; and (2) the Student assumes Occupancy of the assigned Space at
the destination location.

j. Cancellation Request Due to Marriage:  The University does not provide student housing for families.  A
Student may submit a Cancellation request due to marriage when a legal union occurs during the period of the
Agreement.  The Student shall be charged the appropriate Cancellation fee as outlined in the Agreement (Section
IV. 3.). Upon submitting the Cancellation request, the Student must submit a copy of the marriage license as a
supporting document to process the Cancellation request.

k.
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6. Assignment: The Agreement shall not be assigned by either University or Student without the express written
consent of the other party, which consent may be given in each party’s sole discretion.

7. Headings: Section headings used in the Agreement are for convenience only and are not to be construed as part of
the Agreement.

8. Construction: The Agreement shall not be construed more strongly against any party, regardless of who is
responsible for its preparation.

9. Public Records: The Agreement is subject to the Public Records Law of the State of Florida, Chapter 119, Florida
Statutes.

10. Student Information: Those living in The Village hereby agree that the Owner shall receive all Student information
provided in the Agreement and waives and releases Owner from any duty of confidentiality that may apply to such
information

11. Governing Law; Venue: The Agreement and all transactions governed by the Agreement shall be governed by, and
construed and enforced in accordance with, the laws of the State of Florida without regard to principles of conflicts of
laws. In the event of any legal or equitable action arising under the Agreement, the parties agree that the jurisdiction
and venue of such action shall lie exclusively within the courts of record of the State of Florida located in Hillsborough
County, Florida, and the parties specifically waive any other jurisdiction and venue.

12. Sovereign Immunity: Nothing contained herein shall be construed or interpreted as (a) denying to either party any
remedy or defense available to such party under the laws of the State of Florida; (b) the consent of University or the
State of Florida or their agents and agencies to be sued; or (c) a waiver of either University’s or the State of Florida’s
sovereign immunity beyond the limited waiver provided in section 768.28, Florida Statutes.

13. Merger: The Agreement is the complete, entire, final, and exclusive statement of the terms and conditions of the
Agreement between the parties as of the Effective Date, but subject to any addendum or amendment entered into
between University and Student subsequent to the Effective Date (including an addendum pertaining to the Village,



usf.edu/housing P: 813-974-0001 F: 813-974-5152 housing@usf.edu 9

Meal Plan Provisions:
Your USF ID, which serves as your meal card, is required for all transactions – no exceptions. All meal plans starting in the 
Fall for First Year Residents are a two-semester commitment (FALL 2023 & SPRING 2024); Dining Dollar Only plans are not a 
meal plan.  

If your USF ID Card is lost or stolen, you must immediately report it to USF Dining Services 813-974-4499 to place ID on hold 
or you may place it on hold at usf.edu/Bullbucks. USF Dining is not responsible for any meals missed due to lost or stolen 
USF ID Cards. You may be eligible for a temporary card issued by the Meal Plan Office located in the MSC room 1502. The 
card would be valid only at dining halls for 5 days from when it was issued. You must return the temporary card, or you will be 
charged $10.00.  

*ST. PETERSBURG CAMPUS ONLY*
Once you have reported your card lost or stolen, please visit The Dining Office in the USC to receive a temporary card from a
USF Dining Team member.

RESIDENTIAL MEAL PLANS

First Year *TAMPA CAMPUS ONLY*
As part of your first-year experience at USF, students who are residing on campus, are to select a meal plan prior to moving 
into their residence hall or on-campus apartment, and may select an Open Access, Any15 and Bull Block 175 (Summer 
residency is not included as a previous term of residence and does not exempt a student from the meal plan requirement for 
new residents).  Exceptions are for transfer students with 12 or more college attended credit hours (dual enrollment does not 
apply). First year students who move on campus after the start of the semester have one week to select an Open Access, 
Any15 or Bull Block 175 meal plan.

*ST. PETERSBURG CAMPUS ONLY*
As part of your residential experience at USF, students who are residing on campus, are to select a meal plan prior to moving
into their residence hall or on-campus apartment, and may select an Open Access, Any 15, or Bull Block 175 meal plan. (For
First Year Students, summer residency is not included as a previous term of residence and does not exempt a student from
the meal plan requirement for new residents). Any student who moves on campus after the start of the semester has one
week to select an Open Access, Any 15 or Bull Block 175 meal plan.

*SUMMER MEAL PLAN*
Your USF ID, which serves as your meal card, is required for all transactions – no exceptions. All meal plans starting in the
summer for First Year Residents are required for Summer, Fall and Spring semesters. Dining Dollar Only plans are not a meal
plan. Non-First Year student residents and off campus students on the Tampa Campus and all students on the St. Petersburg
Campus have the option of the Open Access or Summer Bull Block 75. First year student residents on the Tampa campus
are required to select the Open Access Meal Plan Option for the summer semester. Any unused Dining Dollars exclusively
associated with a Summer 2023 plan will be forfeited on the last day of the academic semester, 08/04/23.

Meal Plan Change Period:
You may upgrade your meal plan at any time. A Meal Plan change period is provided each semester during which you 
may change the prorated value of your Residential Meal Plan to another eligible Residential Meal Plan.  Fall 2023 change 
period: 08/21/23 - 08/25/23 by 4pm & Spring 2024 grace period 01/08/24-01/12/24 by 4pm. If you are looking to 
downgrade your meal plan, and are eligible to do so, these changes MUST be completed in-person at our Meal 
Plan Office location, located on the Tampa Campus in the Marshall Student Center, MSC 1502.  

Cancellation Policy:
It is the meal plan holder’s responsibility to notify USF Dining of the request to downgrade or cancel a meal plan 
by the end of the Meal Plan Change Period (see above) unless withdrawing from the University.  All cancellations 
must go to the USF Dining Leadership Team for review and decision. If a student cancels their Housing assignment, the 
student must contact USF Dining to cancel their meal plan.  Non-payment does not cancel your meal plan. Exceptions: 
Students not returning for Spring iӀՐְ֠Πհ֐ԀՐ鬅䀅쬀
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selecting the Bulls Bucks button (this will show the Dining Dollars balance). Additionally, students can log onto their Canvas 
account and the Dining Balance will show on their dashboard. Dining Dollar only plans are valid only for the semester 

http://www.usfdining.com
http://www.usf.edu/cashiers
http://www.usfsp.edu/administrative-and-financial-services/cashier/
http://www.usfsp.edu/administrative-and-financial-services/cashier/
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